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Template for a Disability Access audit 
(Please read: “A Guide to Access and Inclusion” before carrying out and during this audit)
Parish:

 

Date:

 

Present:  
Name






Role


Name






Role



Name






Role
This template may not cover every aspect of your building and activities, but it is hoped that it will give you ideas and pointers for other areas that you may need to consider.  We suggest that a small group of people complete it (comprising people with lived experience of disability; people with leadership responsibility for different areas of churclife, and the incumbent or minister.
More detailed information on gradient of ramps, clear print guidelines etc can be found in other resourse, listed in the Resources section of the “Guide to Access and Inclusion”
Use the space in each section to record your findings, and to note action points.

	1
	Purpose

What is the purpose or mission of this church / parish / department?

Where do people with disabilities fit in to this?



	2
	Finding your church  - see page 3 of the guide
How do people who don’t know the area or people with Autism Spectrum Disorder (ASD) or anxiety disorder or specific learning difficulties find your church?  Some people with these kinds of disabilities may need especially clear directions.  If you have a website, it’s very helpful to give the full address, a map link, directions, and any special instructions.

Please include information about public transport, where this is realistic, and also instructions about parking, as some people need this information

beforehand, rather than having to work it out when they arrive.



	3
	Car parking - see page 4 of the guide
If you have a car park, is there a space for disabled drivers?  Is it clearly signed and properly marked out, with adequate space for the driver to get a wheelchair in and out?  See “Come in!” pp 5-6. 



	4
	Parking for special events

If you have an occasional car park for special events, is it clearly signed?  Is there information about this on your website (if you have one) for people who do not know the area but who need this information in advance?  If you do not have a website, how do you make visitors aware?



	5
	Drop-off point

If you have a space close to the church where people with mobility difficulties can be dropped off, is this clearly signed and is there information on the website? If you do not have a website, how do you make visitors aware?

If you do not have a drop-off point, can you create one?



	6
	Notice boards - see page 4 of the guide
Are your notice boards clear, with good contrast between text and background, minimal text, and very large lettering?  Do phone numbers given include the area code?  Is there a mobile number given, for the benefit of Deaf or hard of hearing people, who tend to use text messages?



	7
	Approach to the church: gates - see page 4 of the guide
If there is a gate to open, is the handle or latch easy for people with conditions such as arthritis, Raynaud’s disease etc?  If not, can it be left open?



	8
	Approach to the church: paths - see page 4 of the guide
Is the path leading to the church level, even, stable, and with a surface suitable for people who walk with sticks, rollators etc. and for wheelchair users? See “Come in!” pp 7-8.


	9
	Entrance – which one? - see page 4 of the guide
If there is more than one entrance to the building, is it clear which one you would like people to use, both for services and, if your church is open during the day, at any time?  Remember that this may not be clear to newcomers, and that people with certain impairments need especially clear directions.



	10
	Alternative entrance - see page 4 of the guide
Whilst the ideal is for everyone to enter the church by the same door, it is recognised that this is not always possible.  If you have an alternative entrance for wheelchair users, is it very clearly signed?



	11
	Entrance: steps and ramps - see page 4 of the guide
Is the entrance to the church level and even?  If there is a doormat, it must be thin, dense, low pile and non-slip. See “Come in!” p13.  

If there are steps, are they properly marked with contrast colour or material on both the horizontal and vertical levels?  Is there a secure handrail at either side of the steps? See “Come in!” pp 9-11.
If there are steps, is there also a ramp (temporary or permanent) which gives safe access for wheelchair users?  If there is a temporary ramp which needs to be put out, is it clear how this can be requested?   The preferred gradient for a ramp is 1:20, but if there is not space for this, a gradient up to 1:12 is acceptable. See “Come in!” p8.
If it is quite impossible for your church to provide level access for wheelchair users, please display a notice explaining this, and, if appropriate, give details and directions, perhaps also service times, for the nearest church where there is level access.



	12
	Entrance: door handles

If the church is open during the day, think about how easy the door is to open, for people with conditions such as arthritis, Raynaud’s disease etc.  If a door handle or latch is very stiff, or the door itself very heavy, is there anything you can do to improve it?  See “Come in!” p12.



	13
	Entrance: glass doors

If your church has glass doors, do they have manifestation at two height levels, to distinguish the glass, and also a contrast strip around the doors, to distinguish them from their surroundings?  Do the door handles contrast clearly with the doors?  See “Come in!” p12.



	14
	Lighting and lip reading - see page 4 of the guide 
If you are not sure how effective the lighting is in your church, ask members of the congregation who are visually impaired how they find it generally, and ask people with hearing impairment how they find it for lip reading.


	15
	Moving around inside the church - see page 6 of the guide
Is there access for all to all places?  Do wheelchair users have the same choice of where to sit as other people?  Are all steps and changes of level clearly marked, as in 11 above?   Do all steps have handrails alongside them?

If you had a vicar who could not manage steps, how would this work?



	16
	Moving around inside the church: receiving Communion

Are there people in your church who are not able to walk or wheel up to the Communion rail, due to mobility issues or visual impairment?  It is a generally accepted “reasonable adjustment” for the priest to bring Communion down to them in their seat, but please check that they are happy with this arrangement.  Might there be other ways of administering Communion which are more accessible?



	17
	Seating - see page 7 of the guide 
Could you provide any additional or alternative seating, to give people who live with chronic pain more choice?


	18
	Hearing loop - see page 6 of the guide
If your church has a hearing loop, is it checked regularly?  Does everyone who helps in leading worship use the microphone?  (Please make sure they do!)  If you do not have a hearing loop, could you consider purchasing one? 



	19
	Printed and on screen materials - see page 7 of the guide
Do your orders of service, notice sheets, hymn books etc. comply with clear print guidelines?   These are important for making worship and all information accessible for people with visual impairment, and people with some learning difficulties.   For any printed materials, the minimum font size is 12 point, where a clear sans serif font is used (such as Arial, Franklin Gothic, Verdana or Lucida Sans.)  Certain serif fonts such as Lucida Fax or Times New Roman are also acceptable, depending on the size; but complex or script-style fonts are generally best avoided. 

Text should avoid BLOCK CAPITALS, and use a normal mix of upper and lower case, and also underlining, as both these styles distort the letters and make the text more difficult to read, especially for people with visual impairment, and some learning difficulties.

Print should be clear and sharp, in a strong dark colour (ideally black) on a white or very pale coloured background. Paper should be matt and of sufficient quality that print does not show through to the other side. 

Large print copies of written materials can be very helpful to considerable numbers of people, including people with specific learning difficulties as well as people with visual impairment, and even for people who are registered blind (and who may read large print with a magnifier).   For large print, 18-point font is required, and some large print copies of all printed materials should be routinely offered at all services and events.

Where photos or pictures are used, captions should be printed above or below, not on top of the picture. Any deviation from these guidelines will compromise the accessibility of materials, and so they will reach fewer people.

Similar guidelines apply to text on screens, where a font size of 36 is about right, depending on the size and number of screens.  

Check all your printed and screen materials against these guidelines, and change them as necessary when they are next updated.



	20
	Welcome for people with learning disabilities, people on the Autism spectrum and people with mental health needs - see page 8 of the guide
This is as much a part of disability inclusion as wheelchair access or a hearing loop.  Think about how your church welcomes people with mental health needs, learning disabilities or autism, and how they are included in worship, social activities and other events – if they wish to be.  Be honest! And perhaps ask people if they have told you that they have any of these issues.

See the Access and Inclusion guide – Resources



	21
	Toilets - see page 8 of the guide
If your church has an accessible toilet, is it always kept clear of objects (mops, buckets, flower stands, wheelchairs, baby and toddler equipment etc.) which clutter up the space?  The full space given in the building regulations is needed for wheelchair users to move in and out, and to transfer.  See “Come in!” pp 20-26.

If you do not have an accessible toilet, is it possible to install one, in or near the church?  If you do not have mains drainage on site, could you consider an “eco loo”?



	22
	Toilets: arrangements with local facilities

If you have an arrangement with a local village hall, pub etc to use their toilets for church events, how do you make people aware of this?  This is especially for people coming for a wedding, funeral etc. who do not know the area and local customs.



	23


	Kitchen: See Through the Roof’s Come In!

	24
	Church Hall and Other related buildings: 

Where the Church or PCC owns or has responsibility for a hall or meeting rooms etc, the same considerations relating to access apply as for the church itself.



	25
	And finally: 
Have you asked your congregation / community about any particular access needs they have identified?  Do you or they know someone who would come if something was different?




References
WDBF Access and Inclusion guide 

“Come in!: making your church buildings accessible to disabled people” by Through the Roof.

www.throughtheroof.org
ONCE THIS DOCUMENT IS COMPLETE PLEASE REFER TO THE CHURCH BUILDINGS OFFICER FOR ADVICE ON IMPLEMENTATION.
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